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PAUL C. PRIBBENOW

Dual Citizenship: Reflections on Educating
Citizens at Augsburg College
And the Word became flesh… (John 1:14a)
From faith there flows a love and joy in the Lord. From love
there proceeds a joyful, willing, and free mind that serves the
neighbor and takes no account of gratitude or ingratitude,
praise or blame, gain or loss. (Luther 83)
The old man rose and gazed into my face
and said that was official recognition
that I was now a dual citizen.
He therefore desired me when I got home
to consider myself a representative
and to speak on their behalf in my own tongue.
Their embassies, he said, were everywhere
but operated independently
and no ambassador would ever be relieved. (Heaney 277)
Three years ago, when I first learned that my predecessor as
Augsburg’s president, Bill Frame, had decided to retire after nine
successful years, I was intrigued by the possibility that I might be
called to serve as Augsburg’s next president. It was a college with
deep roots in the liberal arts; a strong and distinctive faith tradition; and a provocative (if aspirational) claim to pursue intentional diversity. But, above all, I was drawn to a college located in
the midst of a thriving city neighborhood with a reputation for
educating students for citizenship.
And I have not been disappointed. Called to serve as Augsburg’s
tenth president—myself a product of Lutheran higher education

in the liberal arts tradition, a social ethicist with a passion for the
intersection of higher education and democracy, and an urbanist with a love for the diverse richness and messiness of life in the
city—I could not feel more privileged by the opportunity I have
been given to share in Augsburg’s mission-based work early in the
twenty-first century. It is good and healthy and meaningful when
individual and institutional vocations coincide, as I believe they
have for me and Augsburg College.
That said, I also found myself intrigued by some of the pressing issues that were raised both during the presidential search
process and in the first few months of my time on campus. In a
variety of settings, I heard from students, faculty, staff, alumni,
regents, parents and friends about myriad tensions they believed
were present within the college: tensions between the church and
the academy; between the traditional liberal arts and professional studies; between academic access and excellence; between
the campus community and the city. I was not surprised so
much by the fact that the tensions existed—I think we all would
agree that such tensions are an abiding part of our work in the
academy—but I was struck by the assumption in many of these
conversations that the tensions needed to be resolved if we were
to be successful.
I remember, in one striking instance, a faculty member pushing me during the search interview about where I would come
down if it came to pass that the values of the church (supposedly
the Evangelical Lutheran Church in America) came into an
irresolvable conflict with the values of the college. She wanted
to know whose side I would take in that fight. I assure you I gave
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the best “presidential” answer I could muster (read: not much of
an answer at all), but thought to myself how fascinating it was
that good, intelligent people could not imagine a way to hold
such a conflict in creative and constructive trust. I wondered
how that person imagined that people could live together in
community, in neighborhood, even in democracy, without a
tolerance for the inevitable messiness and conflict that characterizes common effort and purpose. I wondered how a college
that genuinely believes in educating for citizenship could not
recognize that the heart of that education needed to be about
how to live in the midst of tensions that would not be resolved,
only negotiated! In other words, I wondered how well Augsburg
educated dual citizens, those able to live through the messiness
of common work.
Apart from reminding these good folks that, as a Lutheran
college, we were called to live with the paradoxes of life (how
about simul justus et peccator?), I did wonder at how often these
tensions were presented as conflicts that needed to be resolved
once and for all. I imagine we all recognize the ways in which
dichotomies become polarized, thereby losing their creative
promise. I have come to recognize that our capacity to develop
a narrative framework in which these tensions are lived—not
just debated—is one of the central features of creating contexts for civic education. In other words, the daily life of places
like Augsburg become genuine classrooms for democracy, not
just because of what we teach (as important as this is) but also
because of how we live our lives together.
I have long been a student of democracy and find Roman
Catholic political theologian and philosopher, John Courtney
Murray’s definition of democracy as “the intersection of
conspiracies” especially instructive. The question is whether or
not the inevitable tensions of life together can be reframed as
intersections within an unfolding narrative that has synergistic
and constructive power, and not how we do away with tension
or conflict. The question is how do we teach and learn about
how to navigate and negotiate these intersections.
The journalist and keen cultural observer Bill Moyers
recently suggested that “Watching and listening to our public
discourse today, I realize we are all ‘institutionalized’ in one
form or another—locked away in our separate realities, our
parochial loyalties, our fixed ways of seeing ourselves and
others. For democracy to flourish, we need to escape those
bonds and join what John Dewey called ‘a life of free and
enriching communion’—an apt description of the conversation
of democracy.” (89)
I would go further to suggest that, in order to escape the
bonds Moyers describes, we need to become (and to help
educate) what political ethicist Jean Bethke Elshtain has called

“chastened patriots,” those who are able to navigate the various
loyalties and realities of common life, loving critically if you will.
Law professor (and novelist) Stephen Carter contends that one
of the central rules of etiquette in democracy is that whenever
we enter into conversation, we must be open to the possibility
that we could be persuaded of someone else’s position. How do
we teach and learn this sort of civic education, this openness to
being a dual citizen, members of a particular culture and society,
but also citizens of a wider community that is our home as well?
The good news is that Augsburg has a long history of
addressing these intersections in our lives, theologically and
academically, and thus there is a strong foundation upon which
to consider how faith and reason, theory and practice, and the
academy and world exist alongside each other in an overarching
narrative that has both depth and breadth. And upon this foundation, we have the opportunity to explore and practice the daily
practices of civic life, balancing sometimes competing interests,
loyalties and conspiracies in healthy and constructive ways.
The early Augsburg presidents—August Weenas, Georg
Sverdrup, Sven Oftedal and George Sverdrup—were learned
and faithful theologians and pastors, whose strong love of
Christ and the church were not separated from their sense
of duty and vigilance for a free and well-functioning society.
Bernhard Christensen, who served as Augsburg’s president
from 1938-1962, was ahead of his time as a theologian who
embraced the Christian mystics and the diversity of ecumenism
even as he proclaimed his deep and firm faith that Christ was
the true path to the divine. He also was ahead of his time as a
citizen who served, for example, in Mayor Hubert Humphrey’s
Minneapolis Human Rights Commission.
In the modern era, Augsburg presidents Oscar Anderson and
Charles Anderson, respected theological scholars and leaders,
turned their attention to the pressing needs of the city in the
1960s, 70s and 80s—to race relations, to urban renewal, to the
resurgent immigrant trends, to poverty and crime in the streets—
while also reaffirming Augsburg’s academic and theological principles in a new college motto, “From truth to freedom.”
It is only in recent years, though, during the tenure of William
Frame, that the entire college community was called into conversation about the historical, theological and academic legacies that
combine to offer Augsburg its distinctive vocation as a college of
the church in the city. In two remarkable documents, Augsburg
2004: Extending the Vision and The Augsburg Vocation: Access and
Excellence, the college community affirmed that:
If this were an epic, a work that recalls the past to locate the
present and chart the future, we might wish to invoke as
our muse Thales, truth-seeker and navigator… (We offer) a
7

vision for the educational program at Augsburg College that
connects the College’s past with its future. It submits that
an Augsburg education can and will provide navigational
skills: To the extent possible for any institution of higher
education, Augsburg will develop graduates who will be
prepared for life and work in a complex and increasingly globalized world; equipped to deal with its diversity of peoples,
movements and opinions; experienced in the uses and limitations of technology; and possessed with a character and
outlook influenced by a rich understanding of the Christian
faith. (Engebretson and Griffin 1998: 2)
In other words, the college affirms its commitment to educating dual citizens who can navigate the inevitable tensions
and intersections of life in the world as informed, nimble and
faithful people.
So, the inevitable question for me is just what am I going
to do as the current Augsburg president given this legacy and
vision? Apart from not messing it up—which strikes me as a
worthy goal!—I would suggest that my work at Augsburg is
about helping the college community to figure out just how
radical this vision is as a blueprint for citizenship and then
offering whatever support I can muster to make it so.
And that takes me back to the questions I heard when I first
arrived at Augsburg and to my concerns that the tensions people
named as important for me to know (and by extension, I imagine,
for me to resolve) were still very much present in the daily life and
culture of the college—which is not in itself a surprise, but is a
sign that the navigating and negotiation of these tensions was not
always seen as part of the education we offered each other and our
students. In other words, the “stuff” of educating citizens was right
in front of us and we didn’t seem to fully grasp it.
As an aside, I want to lift up the fact that Augsburg’s curricular and co-curricular programs are increasingly aligned with
this sense that students must learn how to navigate complex
personal, professional, organizational and public worlds—
certainly core components of a genuine civic education. We are
a leader in service-learning and civic engagement programs in
the city and around the world. We play a growing role in civic
conversations in our region as we emphasize the gift of healthy
public discourse. The college’s relatively new core curriculum
offers opportunities for teaching and learning in the classroom,
on campus, in the city and around the world that strike me as
well-grounded in our mission and aspirational in our sense that
vocation, caritas, community and civility are the requisite aspects
of an education for service and citizenship.
That said, you might wonder why I don’t just sit back and
enjoy all of this progress on so many fronts? And the truth is that
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I do honor and celebrate this remarkable vision and initiative,
even as I pursue my strong contention that the daily life and
work of the college demands greater attention as the context in
which the work of educating citizens occurs. In other words,
it is not good enough to claim victory on our aspirations when
there are those who do not recognize the opportunities we have
every day on our campus, in the neighborhood and around the
world to be even more intentional, reflective and faithful in our
distinctive calling as a college.
We therefore have returned to our envisioning work and have
raised to the level of institutional values and vision the questions
of how we all can learn to navigate these tensions creatively. We
have begun to “translate,” if you will (an important concept for
our work), the vocation and vision of Augsburg into the daily
practices of our lives together in the college and thereby begun
to understand education for citizenship as a more expansive and
integrated aspect of our daily lives.
We have identified three consistent patterns to our work as a
college that mark out a clear vision for Augsburg—a vision that
is thoroughly articulated in the expansive work of Augsburg 2004
and the subsequent Access to Excellence vision documents. The
three patterns—each of which also names a central intersection
in our common lives—are:
We believe. We are grounded in a deep and confident Christian
and Lutheran faith, and thereby we are a college freed to consider
how the ideas and practices of diverse religions are central to
our work. Faith is a central value, idea and practice in our life
as a college. Faith and learning can never be separated from
each other.
We are called. The theological idea of vocation or calling is
central to how we educate students at Augsburg. Education (for
whatever career a student might choose) combines with histories,
experiences, commitments, faith and values to bring coherence
and meaning to life in the world. We aspire to integrate this
understanding of vocation into all that we do as a college.
Reflection and practice can never be separated from each
other in this concept of vocational education.
To serve our neighbor. Education at Augsburg is aimed at preparing our students for lives of service in the world. We live in a
diverse neighborhood known as Cedar-Riverside where our
neighbors are Somali and Vietnamese; we are part of a very
diverse metropolitan area where our neighbors are business
people and street people and ordinary people, alongside of whom
we seek to make our world a better place; we are linked through
our campuses around the world (Namibia, Mexico, Nicaragua,

El Salvador) to our global neighbors. The gifts of faith and call
lead us to service of neighbor. Our lives on campus and in the
city and the world are entangled in all we do as a college.
We believe we are called to serve our neighbor. This is a statement of our vision for Augsburg College and for the vocation we
embrace for the college in the years ahead. We believe we are called
to serve our neighbor—a deeply Lutheran vision statement, but
also deeply relevant to our work as a college. At Augsburg College,
the privilege of education—through truth to freedom—carries
with it the obligation to come here to learn, to live, to serve, to be
an even stronger and more faithful presence in the world.
In the context of mission and vision, we then have worked to
identify and explore pathways for our future work—what I call
“common commitments.” These commitments are the means by
which the experience and story of Augsburg College is most persuasively crafted and told. The four common commitments are:
r Living faith
r Active citizenship
r Meaningful work
r Global perspective

Each commitment captures our historic work as a college; our
centers of excellence at present in curriculum, co-curriculum,
faculty and student life, organizational culture, and outreach
efforts; and our commitments for the future. The chart above
captures visually the links between mission, vision and common
commitments (all focused on students and learning!)

Augsburg Mission, Vision and Common Commitments
Another way in which we have begun to talk about this vision
and common commitments is through the lens of what we call
“The Augsburg Promise.” We are inviting our entire community into an “educational experience unlike any other” that is
centered around the promises we make to each other—promises
that at their core are about how we live as fellow citizens in this
community and thereby learn how to negotiate the tensions of
life together—education for citizenship.
So what are the principles of this broader civic education we
offer as we learn to live out this vision? How do students, faculty,
staff and others gain a civic education within and outside of an
institution that has this vision for its work, this set of common
commitments, this idea of the promise it makes to its students?
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At the heart of our common work is an unfolding narrative that
allows us to understand and negotiate the intersections of conspiracies within our institution, and thereby involve our entire community in the work of educating dual citizens. We have named
five abiding principles for our lives together here at Augsburg that
I would contend are the building blocks of civic education:

We learn through engagement—In many ways, engagement is an
obvious aspect of Augsburg’s longstanding traditions of experiential education and community relations. Engagement involves
both attitude and behavior. We engage each other because we are
committed to learning from each other. We engage each other
because together we are stronger.

We work out of abundance. This is the promise of abundance in a
world of scarcity—this is the promise into which we are called as
God’s people. This also is the promise of civic prosperity, commonwealth, and the foundation for mature citizenship, doing
things together that we cannot do as well alone.

We educate for service. Service is by no means an alien concept for
Augsburg. In fact, our long-beloved motto, “Education for service,” is ready evidence that Augsburg has made service a central
aspect of its curriculum and campus life throughout its history.
Education for service focuses on service as a way of life, a set of
values, a democratic ethic. It’s about a vision of democracy as
a social ethic—the genius of balancing individual needs and
interests with the common good.

We live with generosity. “And the Word became flesh” (John 1:
14a) is our historic motto. It is the generosity of our lives and
whereabouts that we celebrate. It is our nature and identity and
character that we lift up, our links to a particular place and culture and set of values and practices that make us Augsburg—as
we have been known since 1869.
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We see things whole. “We see things whole” is a “liberal arts” way
of holding our lives together in this college community in trust.
Seeing things whole provides an organizational framework for
planning and problem-solving that is grounded in a vision of

wholeness and interrelatedness. We’re all in this together and
our various voices and perspectives together best ensure our
common purpose and engagement.
Here then are the guiding values, principles and practices of
a community that is dedicated to an authentic civic education.
Here are the practices of citizenship for democracy. We are, in
a very real sense, committed to educating “dual citizens,” those
who understand and practice within the broader narrative which
recognizes that we must not attempt prematurely to resolve the
messiness, the tensions of our lives, but instead find in those
tensions the “stuff” of lively public discourse, civic literacy
and engagement, and the promise of mature and meaningful
common work. We are called to be people of abundance, generosity, engagement and service—people who see things whole and
hold common purpose in trust—people who grasp the call to
citizenship and politics as a distinctive and meaningful vocation
in the world.
In the end, it is about the idea that we are what the Christian
mystic Teresa of Avila called “the only body of Christ” on earth
now, the Word made flesh everyday where we are found, dual
citizens who understand that we must share aspirations for our
lives together in our own tongues, as ambassadors whose embassies are everywhere and who will never be relieved!
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